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SWMHFDM SULNULYHQRJ RJODADYDQMD QD RGOXNX |
634(7$.

B3ULNULYHQR RJODEDYDQMH NDR YUVWD RJODADYDQMD SUHG
LPD VYMHVWDQ LOL QHVYMHVWDQ XWMHFDM QD NRQ]JXPHQWD
SWMHFDM VH RGQRVL QD QDYRYHQMH QD NXSRLILGNLIN WNRGQQ
RJODADYDQMHP VH QD SRWHQFLMDOH NXSFH XWMHpH VXSWL
QHJDWLYQH NRQRWDFLMH

&LOM LVWUD&LYDQMD MH VD]QDWL L SULND]DWL X NRMRM PM#
WDNDY REPRRLBIH XWMHpPH QD L]JERU SULOLNRP NXSRYLQH SU
=D SULPDUQR LVWUDALYDQMH NRULZWHQ MH DQNHWQL XSLW
SXWHP PDLOD L GUX4WYHQLK PUH&D WH MH DQRQLPDQ
SH]XOWDWL VX SULNXDOWH®RLJ DDIREN]LURSLVYQRHSWLND]DQL
NRULAWHQH VX LQIRUPDFLMH L SRGDFL SULNXSOMHQL L] VW
LQWHUQHW VWUDQLFD

.OMXpPpQH ULMHpPL SULNULYHQR RJODADYDXQNHR S\R\BQREADpPL P



,QIOXHQFH RI VXUUHSWLWLRXYVY DGYHUWLVLQJ RQ SX
$%675%$&7

6XUUHSWLWLRXV DGYHUWLVLQJ DV D W\SH RI DGYHUWLVLQJ
D FRQVFLRXV RU XQFRQVFLRXV LQIOXHQFH RQ WKH FRQVXPH
LQGXFLQJ WKH SXUFKDVH DQG RRIBVXPSWLRQ Rl ZKDW LV DG
BXUUHSWLWLRXV DGYHUWLVLQJ DIIHFWV WKH SRWHQWLDO R
XVXDOO\ GRHV QRW WDNH RQ QHJDWLYH FRQQRWDWLRQV
7KH DLP Rl WKH UHVHDUFK LV WR ILQG RXW DQG VKRZ WKH HJ
DGYHUWLVLQJ DQG KRZ WKLV IRUP Rl SURPRWLRQ LQIOXHQFF
JRU WKH SULPDU\ UHVHDUFK D VXUYH\ TXHVWLRQQDLUH FRC
ZDV GRQH R@OLQHDQIODWRFLDO QHRMRDRUNY DQG LV DQRQ\
7KH UHVXOWVY ZHUH FROOHFWHG DQDO\]HG DQG SUHVHQWHG
DQG GDWD FROOHFWHG IURP SURIHVVLRQDO OLWHUDWXUH E
XVHG IRU VHFRQGDU\ UHVHDUFK

. H\ZRUGUUMBWLWLRXV DGYHUWLVLQJ FRQVXPHUV PHGLD L
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BULNULYHQL SODUHQL RJODVL GDQDV VX SULVXWQL X EURM
SULVXWQRVW MH X WROLNBD [P ULQG N YNKHY ) R GLL] CRIEH.QALH S
WDNR GD JD GRALYOMDYDMX NDR GLR RNUX&HQMD X NRMHP
NRQ]XPLUDMX
ODUNHWLQAENL VWUXpPQMDFL WYUGLW iiH GD MH SULNWRMHQR
RPRIJXUXMH GD X GDQD&QMH JOREDOL]DFLMVNR YULMHPH RG
SURQDYX VYRM SXW LOL EDUHP ]JDRNXSH SR]JRUQRVW HYHQW >
L DJUHVLYDQ RG VWDQGDUGQRJ REOLND RJOD&DYDQMD
2WNBIGRMODALYDQMH SULKYDUHQR NDR VQD&QR RUXYH WUJF
PDVRYQLK PHGLMD NDNR EL GR40OL GR 4WR YHi{iHJ EURMD OMX
RJODALYDQMH GDQDV QLMH GRYROMQRWDMD ¥PRVNDR RS B H S|
NDNR EL ELOR GRYROMQR XpLQNRYLWR -HGDQ RG QDMYI
WUDGLFLRQDOQRJ RJODALYDQMD MHVW GLVSHUJLYQRVW SDA:
6 REJLURP QD WR GD VYUKD PHGLMD QLMHDVDPR GRQWHPN D OLQ
QHJR NDR L NRG VYLK RVWDOLK JRVSRGDUVNLK VXEMHNDWD
WRP SRGUXpPMX OHGLML VYRMX GRELW QH RVWYDUXMX VDPE
SURGDMRP L GDYDRIMHAN RIJ|BNRYVORUD RJODALYDpPLPD %XG X
SRGUXPpMX LJUD]JLWR YHOLND RJOD&ALYDpPX MH SRWUHEQR S
SULNULYHQRJ RRIPD&ELY D-XMDaLH %RUDV
BULNULYHQR RJODEDOYDGMH PHDWRQRMH KWANDNLP GMHORYDC
L V ODNRiURP PRAH XJURNRYDWL GHJRULMHQWLUDQRVW NRUL)\
RGUADYD HPRFLMH NRULVQLND QD QDpLQ NRML QDMYWXK RG.
LQIRUPDFLMD SRG NULQNRP QHELWQLK pLQMHQLFD SXEOLN
UHNODPX
.DNR ELVPR EROMH VKYDWLOL SULNULYHQR RJODADYDQMH -
OHGLMVND PDQLSXODFLMD MHQIRVDOYWIGU R DX SIRMWERGD D VN |
PRWLYLUDQL LVNOMXpPLYR SURILWRP L X WRP VPLVOX NRULV
SULNULYHQR 8 RYRP GLSORPVNRP UDGX DQDOL]JLUDPR SULN!
SRWURAREKBQML &LOM MH VD]QDWL NROLNR SRWUR&DpL SUH
QMLKRY L]JERU NXSRYLQH RYLVL VDGU&DM NRML MH SODVLUD



8NUDWNR R RJODADYDQMX

8 RVQRYL HQDCNWNBRUDNMEPYDWL L]YHGHGQDGWH BNGRHADAVQ D v
REUDWLWL SDaQMX QD QHA&WR 2SUHQR JRYRUHUL JRVSRGLEL
SURL]JYRG LOL XVOXJX D X QDMALUHP ELVPR VPLVOX IPRJOL
SURL]YRG LOL XVOXJX PRAH VPDWUDWL RJOD&GDYDQMHP 8 X2
SODUHQL REOLN MDYQRJ REDYMHAWDYDQMD V QDPMHURP Q
SURL]YRGD LOL XVOXJH 6WDUFK RJDPD ®BHWRQ VBHR GX]IH QD U IN E
SXWHP WLVND LOL UDGLMD NRMHPX MH FLOMIXMMHFDWL QD ¢

.HVLU VPDWUD GD VX X GHILQLFLMDPD QDJODaHQD WUL 1
SODUHQLNWRHOREIONINFLMH L FLOM MH XWMHFDM QD SRQD&DC
1DGDOMH .HVLU FLWLUD L GHILQLFLANMR@RBRYVINKD DSONRFEIDD

MH VNXS GMHODWQRVWL RGQRVQR VYDND GMHODWQRVW N
SRUXNDLIUD RBRPVUREDPH R RGUHYHQLP SURL]YRGLPD LOL XVO
LOL QDVWDYLOD QMLKRYD SURGDMD 3D LRRWHORAEDB®RP X NIDQ |
SURSDJDQGD WDNDY MH VDGU&DM L REOLN REUXUNRMRWR RXQ|
LQIRUPLUDQMHP QDJRYRURP LOL VDPR SRGVMHUDQMHP SR\
SURL]YRGD LOL XVOXJH NDNYD MH X LQWHUHVX SRWURADDI
DNWLYQRVWL L GLR NRPXQDRADFRLWMBORD \SRPRDYB RIYWYDU
SUHX]HWLP SODQRP L VWUDWHJILMRP UD)YRMD X VNODGX V G
-HGQRVWDYQLMH UHPHQR RJOD&DYDQMH MH SODUHQR LQIRU
VSHFLILPQLP VDGU&DMHP SRWIYFHD @MDVSRMOHQFLMDOQRJ NXS
SURL]YRGD LOL NRULAWHQMH RGUHYHQH XVOXJH LOL L]D]JLYI
EUHQGX 8 QHNLP VOXpDMHYLPD RJODADYDQMH PR&H ELWL

RGQRWER R]DJLYDWL QHIJDWLYQH HPRFLMH NRMH iH X RGUHVI
NRQRWDFLMH L RGERMQRVW SUHPD FLOMDQRP NRQNXUHQ
XVPMHUDYDQMHP SRWHQFLMDOQRJ NRULVQLND M HaH OSMHI\RL
LQIRUPDFLMH 8 WDNYLP VOXpDMHYLPD QLMH QX&QR GD MH S
YHU ]DOD]JLPR X SULNULYHQR RJOD&DYDQMH

3ULMH QHJR OL SUHVHPR QD SULNULYHQR RJOD&DYDQMH VS
ELVPR EROMH VKYDWLOL NDNR MH SULNULYHQR RJODADYDQN\
ORJLPNL VOLMHG IXQNFLMD RJODADYDQMD QD QDpLQ NRML |
SRUXNH 1DpHOQR WDNDY REOLN B HUNLRGNOQ HSFRAHD R D@D @ D
WNR SODVLUD QDUDYQR XNROLNR MH |[DEDYDQ L QH NU&L SU



7HPHOMQL FLOM RJODADYDQMD MH VNUDULYDQMH XGDOMHQR
VYRMLP GMHORY D QMWHPM HRPRYKQDMYD XEU]DYDQMH L NYDQWL
SURL]YRGD RG SURL]YRYyDpD GR SRWUR&DpD D SRWURADpPLPD
QD WUALAWX 7DNRYHU RJODADYDQMH RPRJXUDYD NXSFL
DOWHURID W IFRUD LQIRUPLUDQMH R QRYLP LOL NYDOLWH
XQDSUHYLYDQMH VHOHNWLYQH SDA4QMH 6YRMLP GMHORYDOQNM
NXSFH RGQRVQR SRWUR&DpPH X SR]JLWLY QHD LLNX\VDOOXMIH M G M
SRWURZDpH D SULWRP WR pLQLWL QD RSUHSULKYDWOMLY QT
HVLU JRYRUL R RVQRYQLP RELOMHAMLPD RJOD&DYDQ
1. 30DUHQL REOLN SURPRFLMH
.DG VH X PDVRYQLP PHGLMLPD SRMDYL QHNR 5 RUD M
SXEOLFLWHW 8NROLNR MH SODUHQR L VYUKD MH SUH]HQ
HNRQRPVNLK XpLQDND ULMHp MH R RJODADYDQMX
2. ITHRVREQD SUH]JHQWDFLMD
.RG RJODADYDQMD ULMHpPp MH R QHLJUDYQRM pNLRWLDKQPNDE
YHOLNRP EURMX QHSR]QDWLK SULPDWHOMD
3. ,GHMH SURL]YRGL L XVOXJH
,] GLMHOD GHILQLFLMH YLGL VH GD MH RJODADYDQMH VY
SURL]YRGD =QDWQR YHiUL GLR X VXYUHPHQRP VYLMHW
DYLRNRPSDQLMD LWG 2VRELWR ]QDpDMQR MH SROLWLpPNI
4. 3R]QDWL SRALOMDWHOM SRUXNH
3RALOMDWHOM SRUXNH X QDpHOX MH SR]QDW LOL VH PRA&|
QDYRGL XQXWDU VDPRJ RJODVD

SUHPD .HVLU RDOQPEANMNMIRMOHR YH X SURFHVX NRPXQ|
SUYHQVWYHQR VOXAL ]D RIJODADYDQMH SURL]JYRGD L XVOXJC
.ubMQ™ML FLOM MH XWMHFDM L REOLNRYDQMH SHUFHSFLMH F
SURGDWL JURNROORFVINX NRULVW RGQRVQR SURILW MH FLOI
NUDMQMHJ FLOMD SRVWRMH MR& QHNL SRG FLOMHYL .HVLU

X 6WLPXOLUDQMH SRWUDAaQMH
x 2JODabYDQMH SURL]JYRGD
X .UHLUDQMH L]JUDYQLK DQ@BNWD SUGILHYHH]BDM R LR L@ M HQ |

10



'YLMH WHPHOMQH IXQNFLMH RJODaADYDQMD VX NRPXQLNDFL
NRULVWL QSU RGUHYHQL SURL]YRYyDp LOL SUXa4aDWHOM QHNH
WUALAWX WOY RHSGRBVMHWLR SXEOLNX GD MH MR& XYLMHN SU
XSXuXMH QD SRVWRMDQMH L W]Y KRUL]JRQWDOQH
XGUXaHQMH VUHGVWDYD SRGX]HUD ]D SURPRIDJBRWI\W RIMIQ H
]DXVWDYOMDQMH SDGD SRWUD&aQMH SUHYODGDYDQMH QHJID)
VXIJHULUDQMH QRYLK REOLND NRULaAWHQMD L VOLpPQR
SRVOMHGLFH UHDNFLMD SRWURA&aDpD QD RJODINO B &MDHHEQ R LM\
GREURP VPMHUX L PRAHPR OL RpHNLYDWL SR]JLWLYQH SRPDN
AHOH SRVWLUL
6WLPXOLUDWL SDaQMX SRWUR&EDpD QD RJOD&EDYDQX PDUI
SRILWLYQR XWMHFDWL QD SRWUR&GDpPpHYX SHUFHSFLMX RJ
20DNEADGMLADYDQMH NRPXQLFLUDQH PDUNH X VYLMHVWL S
6WYRULWL SR]JLWLYDQ VWDY SUHPD RJOD&ADYDQRM PDUNI
.UHLUDWL SRJLWLYQX UHDNFLMX QD RJODADYDQX PDUNX
S8WMHFDWL QD SR]JLWLYQR SRVOLMHNXSRYQR SRQDA&aDQI
.HVLU

2 T o

2JDALYDQMH MH MHGDQ RG NOMXpQLK IDNWRUD ]D VWLPXOLU
WUALaAWD L QMHJRYLK ]DNRQD 2JODAaLYDpL LPDMX QD UDV!
SRNXADYDMX SULYXUL SDaAaQMX SRWHQFQMROIQRLSIRIWQIR D E
SRVHAX ]|D QRYLP QDpLQLPD RJODEALYDQMD NRML QLVX XYLMF
-HGDQ RG WLK QDpLQD MHVWRP BAdLUINUKYH®IRI RIERLDW DQMH
*GMH VH QDMpH&UH RJODRDODWXLRIOPDEAWRDP MHNR®DM]DVWXSC
SUYR X PDVRYQLP PHGLMLPD QD VYLP QMHJRYLP SODWIRUF
pDVRSLVL WLVNDQL PDWHULMDOL SRSXW OHWDND EURa&axu
2JODANY BWRVWRU QXGL VH L X MDYQLP SULMHYR]QLP VUHGV
SUHGQRVW PRELOQRVW L YLGOMLYRVW SD WDNR RJODVH
YODNRYLPD 2JODVQH SURVWRUH LPDPR X MIWDOQRP SURVWRU
IDMNUDUH UHpPpHQR RJODVL VX GDQDV SRVYXGD RNR QDV

11



SULNULYHQR RJODabYDQMH

8 YUHPHQX NDGD MH RJODADYDQMH NOMXpDQ PpLPEHQLN XVS
YMHURMDWQR VX L XVSMHEQLML O9DNXEEIMH R RUBDRD B XW
SRVORYQL VXEMHNWL L SRVOMHGLPQR LPDPR QDt SWLLWXGH U
SR]JRUQRVW 2G WROLNRJ EURMD PDOL EURM RJODVD ]DLVW
SRWURADpPD SUHSBRPQOMHKRY NPRBWIADM L NRULVWL JD SULOL
2JOD&ELYDpL VX EHVSRYUDWQR XWURALOL QRYDF EH] LNDNY
AHOMHQL XpLQDN RGQRVQR QLMH SURQD&OD RGJRYQUNM X i
UH]XOWLUDOR NXSRYLQRP 7NR MH ]D WR NULY" 3RVORYQL VX
VX DQJDALUDOL GD NUHLUDMX RJODVH" 3RVWRMH DUJXPHQW
VXEMHNWL RQL VXEMHNWLLMNRM LS WU R DWR G ULR KLY MX/IU DKV
EHVSUHNLGQR RJODADYDQMH NDNR QMLKRYL SURL]JYRGL L LC
LK VH ]DPLMHWLOR LOL NDNR QH EL ELOL |DERUDYOMHQL .DG
XPADN D GD SUHWKRGQR QLMH LVWUDALR VYRMH RNUX&HQM
NRQNXUHQWQRVWL GRELMH XSUDYR RQDM HIHNW NRML MH S
MH ]DQHPDUHQRVW QHPRJXUQRVVD GWNE DDSBIRGNDMPRW N FBIPRH
RG SURL]YRYyDpD NRML SRODNR DOL VLJXUQR JXEH SODWIR
SURGDMQLK ]DVWXSQLN EE R UBKHD YW & XWNIH Q@ M Bl pkOPRFCRA G D SUR
NYDOLWHWDQDMYREHR R&HWH VDPLP N XS FARRDX MW VR XESEW DAVRH D
RVMHUDMX REH]JODYOMHQR GH]JRULMHWLUDQR L X NRQDpPQ
]JDSUDYR QH WUHEDMX

6 YUHPHQRP NXSFL SRVWDMX LPXQLWH]ROVSRWOWH IRIOQBUYD]
VHIJPHQWD RJOD&DYDQMD .DR A4WR RJOD&LYDpL LPDMX YOD)
SRYUDWQR REOLNXMX L VWYDUDMX YODVWLWX SHUFHSFLMX
PDQMH SRAHRPMIHIQRQHUDMX X SRWSXQRVWL

2WNULYEL UD]PLAOMDQMH SRWUREDpPD P D UN ES/RIGYEDNAH AMVR X |
SULNULYHQAR XSNRO® BRM WREDpD L SODVLUDWL 8HOMHQL VDG
YUHPHQRP NUR]DGBRWRRBRMHY® SHUFHSFLMX REOLNRYDWL |
RKUDEUHQRJ ]D NXSRYLQX X &HOMHQRP VPMHUX 1HPD YHUH
SRWURADpPD SUHWYRUL X UHNODPX S5LMHWNL VX R@H PDU
NUHDWLYQLP RJODVLPD QMLKRYLP PDQMLP EURMHP SRQDYO
6PDWUD VH GD MH QDMYH{D SRJUHAND PDUNHWLQANLK VWUX
RJODALYDpD RGOXpPLOL SRPpHWQX $NDUPDWIL p @8 QRWEK RU DI

12



A/LYX JRQXDADYDQMD 2JODADYDQMH MH WLPH GRELOR QHJD
RJODADYDQMHP

.DNR JRG PDUNHWLQA&NL VWUXpQMDFL &HOH VWLPXOLUDWL
LIPMHQDBL YHiUL RJODV GLQDPLPQLML LQWHQJLYQLML QH
'DQDV QHWNR PRA&H UHiUL GD MH SULNULYHQR RJOD&DYDQN
LIPMHQDPD RJODVD XpLQLWL JD QHRELPQRRLWH YU ISNUH P LRL P IVIC
HYHQWXDOQR QDpLQX SODVLUDQMD RJODVD D WDNR L ]DC
3RVWDYOMD VH SLWDQMH QLMH OL WD XpHVWDORVW RJODV|
3RVWRML OL JUDQLFD"

'HILQLFLMH VYRMVWYD L YUVWH SULNULYHQRJ RJODA&ADYDC

'HILQLUDQMH SULNULYHQRJ RJODALYDQMD UD]JOLpLWL DXWR
GHILQLUDQMH SULNULYHQRJ RJODALYDQMD 2YGMH LK GRQR\
3RSLV QD]LYOGRRMH @B SULNULYHQR RJODALYDQMH RGQRV
RJODALYDQMH FRYHUW DGYHUWLVLQJ RJODALYDQMH ]DYR
SRUXNH K\EULG PHVVDJHV DGYHUWRULDOL LQIRRHURNDBV
SRWDMQL PDUNHWLQJ VWHDOWK PDUNHWLQJ SODVPDQ P
HPEHGGHG PDUNHWLQJ VNULYHQD UHNODPD YHUVWHFENW
DGYHUWLVLQJ OD&QR RJODALYDROAMDUNBWYAJIJD @ONMWGVRDUN
SURL]YRGD SURGXFW SODFHPHQW WDMQR RJODALYDQMH X
FDPRXIODJHG DGYHUWLVLQJ XPHWQXWD SURPLGAED SOXJ
SULORRPD&KWLALU %RUDV

8 RYRP UD G AS WIHNUALYQH Q R* RS R WALHYEDGQMIHY DPR ]D VYH WHNVWR
REMDYOMHQL X REOLNX QRYLQDUVNRJ WHNVWD L NRML VH R
QD MDYQRVW X VEHWRUNRWHUBUMBOLYHQH RJODALYDpPNH SR
SUHJHQWLUDQH NDR QRYLQDUVNL WHNVWRYL L]JJOHGRP VWL
LOL XUHGQLAWYR D SURVMHpPQL pLWDWHEANMDAHXRR &MU L% R

(XURSVND XQLMD X LJAZMEBDPRMLENMMEGBEENFDOR MH SULNULY
AYDNR XNOMXpPLYDQMH LOL SRYH]JLYDQMH V SURL]YRGRP X\
PHGLMLPD QDMpHAZUH QD G XQIDALF VDV I§ RRE B M RGVHX K POKIM X GRQ
*DYUDQRDPPHOQR QHGRSX4WHQD UD]JPMHQD ]D QRYDF LOL G
SURL]YRGD SDNRYDQMD XVOXJH LOL XSRUDEH ORJRWLSD Q}
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PHGLM V QDPMHURP GD NRULVQLN VOX&DWHOM JOHGDWHONM
VPHW@MXHWR L MDVQR -HUNR ABDONRXDE&LGHDIR R LUDG®2 SURPL
QD]QDpPHQD VYHiU VH SRNXaDYD SUHRPHOQIWLURYWRU LXRRX VD & UE
RJODADP2YFRMX VDPR QHNH RG PQRAWYD GHILQLFLMD 1DLPH
VX PHYyXVREQR NRQWUDGLNWRUQH 5D]JORJ WRPH MH QL] F
RJODADYDQMH D L QGHSEMVKVR B GLRMNBRLWD Q M
ODUNHWLRBNRLNDFLMVNH SUDNVH NRMH VH SRG UD]JQLP QD
SULNULYHQRJ RJOD&DYDQMD PRAHPR SUHPD +DUDPLML
1. 1IDUXPpHQL DXWRUVNEWHNRYDYPRD BEOLGRILORI QD WHOH
VH SURPLPpH RGUHVHQL SURL]YRG LOL XVOXJD SRWSLVDQ
2. 1DUXpHQL UHGDNFLMVNWHRVWXHGRYpRD BN LORIJSULORJ
NRMLP VH SYRMILpBURGPHRG LOL XVOXIJD D QLMH SRWSLV
3. $GYHUWRWRIUDXOWD |D MDYQRVW QHNH WYUWNH LOL RUJDQ
PHGLMX D NRMD VH YL]XDOQR QH UD]JOLNXMX RG GUXJLK
4. ,QIRPHUBIRDJOMMIDMDYQRVW QHNH WYUWNH LOL RUJDQL]DFI
PHGLMX 2JODVL NRML SRGVMHUDMX QD WHOHYLJLMVNH +
5. 7THPDWVNR R IPHDOWMMHVDGUADML NRML REOLNRP QDV
PLMHQMD D X VWYDUL SUR P X0 RIKU H{PH Q WV YSUWRN XY RU L
AQHRYESRMKGLQDFD QDUXpHQH DQNHWH L VO
6. 3BRVWDYOMDQMH SURL]YRGD QXD M@ Hilii P DSMLLYPQ/HH WID /X3 N B ¢
LQIRUPDWLYQH WHOHYL]LMH QRVL QD VHE LYy]JM®LN SQUHRNHYARE
LOL NDG VH X WLVNDQRP PHGLMX X] WHNVW R VYRMVWYL
SURL]YRGD LOL UREQH PDUNH
7. 3BRVWDYOMDQMH SURL]YRGDRLI|DEGLY QBLVPBUEBMIRVWDY
ILOPD WHOHYL]LMAQNH HPHWILNHH  JNDEL]D JOD]JEHQRJ SUR
UDpXQDOQH LIJUH 2GDEUDQD RVRED YRGLWHOM LOL JO:
LOL PDUNX QDUDYQR QD QDpLQ GD MH WR YUOR YLGOML
8. ,QWHJUDFLMEMKRERLO DR BRY WRPFOMDQMD SURL]YRGD X NI
FLMHOL SURJUDPVNL VDGU&DM 3URL]YRG MH XWNDQ X FI
9. =DEDYQLMREODNRYDQMH YL]XDOQRJ LOL JOD]E4S@RHEQR U
VNODGDQH FGHHRRGIRWHRY LY RVPLAOMHQL WDNR GD SRVWDQ
10. 6SRQJRULUDQMH SURZBDODELKDYDGIRRDWIDMX VSRQJRUL
]DX]YUDW GRELYDMX PRJXUQRVW SURPLGAEH X REOLNX
]JDMHGQR $NRVBWQRSROQO]JRDpPHQ WDNDY SRVWXSDN QLMH
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11.2JODALYDPMURGKNFESMBLMDOL]LUDQL ]JDEDYQL SURJUDPL N
SRWRP LK EHVSODWQR XVWXSLOL NDEORYVNLP WHOHYL]I
12. 6 XEOLPLQD WQWHERUNXNHR JO D 4 DYD\DWIRPMN RGN RO RMDWL QD

PHVWR YUOR NUDWNL VLJQDO LOL SRUXND XJUDVHQD X
FLOMHP |DRELOD&HQMD QRUPDOQLK JUDQLEFD RSDADQMD
SRGVYMHVQR SHWWRSNUDWMHNIBRPKNH NRMH VYMHVQR
GYRMEHQD L EURMQL VWUXPpQMDFL QHJLUDMX QMH]LQR ¢
]JDEUDQMXMX 6YH QDYHGHQH WHKQLNH PRJXiUH MH V R
VYUVWDWLQR GQH WHI RS L Q H

SULNULYHQR RJODEDYDQMH > Y Q IRREPIDAY DXYH G @D XU@ D ¥H.P [5

EURMHY¥LPODGDMX X RYX JUXSX

SULNULYHQR RJOD&DYDQMH6XL]REDDOQESRHGHQBID MLODAHP S

EURMHYLPWLSDGDMX RYRM VNXSLQL

BULNULYHQR RJODADYDQMH X LQIRWRRAQWLYQDL PV PBISL MSVUNRLFPR Y

JODN L LQIRUPDFLMX NRML VH SULND]XMX NDR QRYLQDUVNL

RGQRVQR SULORJD 7R MRMWRNWDPYBURFRIGANEMH QLMH R]QDpHQ

MEPDVNEBXDRBPOLN QRYLQDUVNRJ SULORJD X WLVNDQRP LOL |

GUXJLK QRYLQDUVNLK VDGU&ADMD QL SR pHPX QH UD]JOLNXM

QEBRYROMQR YLGOMLYR RGYRMHQL RG XRELPDMHQLK QRYLQ

LOL RNYLUD 8NUDWNR L]JYRU SRUXNH RJODALYDp MH SULN

UHNODPD QH APULIMAHL B DW L

SRYSMUHMWLYHQRJ RJOD&ADYDQMD

SRYLMHVW SULNULYHQRJ RJODADYDQMD VHA&H GR VWROM
WUDQVSRUWQH NRPSDQLMH GDS8XK VFONRP WG HMH WDRFDR P GE®EDEDE
SULVXWQR X NQM RIDMEDYWINH. WHQR XGLR LPD QD ILOPX 3R]
RJODADYDQMH SUYL SXW MH XRpHQR X DPHULPNRM ILOPVNRM
SODFHPHQW QDYHGHQL VX UDQL SULPMHUL SULNULYHQRJ RJ

1 L@V +HUVKH\ V pRNRODGD

t +RUVH )HDWKHUN 6DYHUV VODWNLAL

t W V D :RQGHUIXODWIHRQDO *HRJUDSKLE

+f J/RYH +DSS\ ORELO 3HJDVXV ORJR
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Slikal: National Geographic

,JYRU KWWSV ZZZ \RWURBHBIMBRPFIPEWREHUHS ORFBH RWD:RQGHUIXO
/LIH <3 KWPO

3UYL ILOP QDJUDYHQ 2VFDURP NRML MH SULND]DR SRpHYV
'LQJV L] J)LOP MH VDGU&DYDR QHNRNOROIRGQQAIKP SO RpLEDV K
VFHQD V JOXPFLPD NRML LK MHGX

7TDNRYyHU MHGDQ RG SUYLK SULPMHUD VNULYHQRJ RJODAI

FUWDQL ILOP ©0RUQDU 3RSDM?2 NRML SURPRYLUD asSLQD
SUYH JRGLQH HPLWLUDQMD RYRJ FUWDBDRRDVIOIPMIEJRGDMD &
: SE— —

Slika2: Popaj

, JYRU KWWSV PRMWY QHW VHULMH SRSDM DVS]|
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2]ELOMQR VX VH SUHPD SRWHQFLMDOX S WINVILKMHWIR S RRpJIKHODLY R
LK JRGLQD SUR&ORJ VWR Oy bW F-SYR-EQ RVWISHE E MU PDI LIORDL M
5SHHVHCV 3LHFHVY WYUWNH +HUVKH\CV pLMD VH SURGDMD WD

3RYLMHVW SULNULYHQRJ R3®RBXDDVLQMWNI Y UDRXEHDYXJOLOP VN
QDM]DVOXAQLMD ]D XVSMHK WDNYRJ REOLND RJOD&ADYDQMD
XVWDOLOR X ILOPVNRM LQGUXVWULML %URMQL ILOPRYL QH
RODADYDQMD ODQMHP SURGXNFLMVNRP EXG&HWX XYHOLNR
RGUHYHQL EUHQG )LQDQFLMVND QDNQDGD ]D MHGQR SULNI
EXG&HWD NRML MH QX4QR SRWUHEDQ GD ILOP XJOHGD VYMHYV

SULNURYEBRRDYDQMH X +UYDWVNRK Wi @RYDRDGRPHGLQRPX SU
JRGLQD X VDAMDIESIDMRDUDPLPD GDNOH SULPDUQR QD WHOHYL
QDMXWMMNBPEDRMQILMDQLADM -RNRA 'D@HNE MK RIQR XRELPDMHQD
SRMDYD D QDMpH&iHiH JD PRAHPR JDPLMHWLWL NDR VDVWDYQ
.DR SULPMHU @PYHRGWPEMOWH YRGLWHOML L &LUL IRWRJUD
XUHYDMLPD SREDWNEMADIO®VDMX SXWHP QMLK L VO D VWE
+XDZHL PRELWHOD MH L NDYD L] OF'RQDOGVD

-

Slika3: 6 XSHUWDOHQW aLuL

,JYRU KWWSV ZzZzZ MXW D U QX3IXKNWFE RRRYV WDOIDM\RY DB B H U VGIRGH Q W D
PHQH WBRYMENMNRVYLHPPLVLMIOPDDWVNRM

SD]JOLND L]PHYyX NODVLpQRJ L SULNULYHQRJ RJODADYDQM

SXEOLND pHVWR QH SUHSR]QDMH SULNULYHQR RJOD&ADYDQMF
SURQDUL X YMHGAWLQL PDUNHWLQANLK DJHQFLMD NRMH VX L
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MDYQRVW LOL SDN MHGQRVWDY QR QM®UN B R DGIIDRY M X DSNLR.GIQH Y €
QHL]JEMHAQR .RML JRG UD]JORJ ELR WRpPQLML YDA&QR MH SUH
RJODADYDQMD

,DNR MH ULMHp R NDWHJRULMDPD NRMH VX QD SUYL SRJOHG
VHHGMD L GUXJD SRMDYOMXMX X W]Y PHGLMVNRP PLNVX
3RMDP MH WR NRML R]QDpXMH GLR SODQLUDQRJD RJOD&ADYD
PHGLM 3ULNULYHQR RJODADYDQMH WDNR pHVWR RVWDMH C
NOLMHQWIHWNRHH SUHGVWDYOMD L NDR GRGDWDN XJRYRU>
SRVOX *ODYQD UD]JOLND L]JPHyX QDYHGHQLK SRMPRYD MH X
RPHNXMH XWMHFDM QD XUHGQLAWYR QRYLQBUR LINBEGIIN FL
WHPHOMHRQIRURNALMH NRMX RJOD&ALYDp &DOMH SUHNR UH|
UHDNFLMX NRQ]JXPHQWD L QH ]QD NDNR MH SRUXND SULPOM#}
RGDVODR L NROLNR MH ]D WRLGOWMWRMEZ VPDNRWILLY WIU HGRL
SURPRFLMX QHNRJ SURL]YRGD LOL YULMHGQRVWL D PR&H Vi
MDpL XWMHFDM QD pLWDWHOMH RG MHGQRJD RELpQRJ RJOD
QHND SKRIUXINDD X QRYLQWLAMNL WEONY¥WM -RNRE -DQHA& -XULI
7JUHED SURPLVOLWL ]JERJ pHJD MH XRSiH L GRA0OR GR WRJD
SULWLVNRP RJODALYDpPD L SULVWDWL QD 32 $WEXYD WBUDIWE Z
SRpHWDN L VUHGLQD SURZORJD VWROMHiUD RQGD PR&HPR ]I
QRYLQD 1RYLQH VX SRVWDMDOH VYH MDpL PHGLM NRML QLM
VQDJD PHGLMD UMIRUWDRLMBIpD X\BMHPRDXM SRYHUDYDOL VYRM F
XMHGQR L NRULVWLOL WLP VWDWXVRP GD EL VH SULEOLALOI
PHGLMH ,VWRGREQR V WLP SURFHVLPD PHGLMLWK BHR8RPOD
GRYHOR GR WRJD GD VH QHNH QRYLQH QLVX YL4&H PRJOH WL
SURL]YRGQMH SRVWPOILIRHROGQIADIMP D RNRE -DQH& -XULU
3RYHUDQD QDNODGD GRYHOD MH GRS 3 RANH RBRIDL L]QWPHDUHMLE
SRYHUDWL FLMHQX RJODADYDQMD 3RYHUDQL SULKRGL SRWD
R WRPH MH OL GR40R YULMHPH GD VH NRG QDVWDMDQMD QR
R pLWDWHQORVMHMHRI MHGQD VWUDQLED RJODVD X KUYDWVN
SURGDQLK WLVXiUH SULPMHUDND LDNR VH R]JELOMQL L]GD
1LMH OL RQGD EROMH RVORQLWL VH QD HXRPRMILY.QX LADAX \
-DQH& -XUL
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Tablical: . OMXpQH UD]JOLNH L VOLpPQRVWL L]PHyX RJODVD L SULNULY

,JYRU %DODVXEUDPDQLDQ .DUUK 3DWZDUGKDQ
1DADORVW XUHGQLFL VXLSWIXWRIPQMH@UDXY LORLPHORE GUH VQI

GDQ ELWL VYH YHUD L GD iiH UHGDNFLMH JERJ WRJD VYH WH
SRVOMHGLFH WLK SURFHVD" 1DVWDMDQMH EHVSODWQLK Q
LQIRWMMBF NRMH QHPDMX FLMHQX 1RYLQH VX WR EH] YULM]
SUHWSRVWDYOMD NDNR MH ]D YMHURGRVWRMQRVW QHNLK QF
LIPHyX pLWDWHOMD L SURL]YRGD pLWDMIDPOMQRXQQBX LY WID
YMHURGRVWRMQRVW QRYLQDPD NRMH NXSXMX 7R MH VYRMH
RG *XWHQEHUJD 8 VOXPDMX EHVSODWQLK QRYXQD AW D M. PO X
-RNR& -DQH& -XULU

OR&PR GDNOH UHiUL GD PHGLMVNL VDGU&DM NRMHPX VPR
1RYLQDUL GDQDV PRUDMX |DGRYROMLWL WUL GRPLQDQWQD L
UHGDNFLMH 5LMHp MH R WULPD WPLHS/RYIRFEDD R QLW N O W\KIp XRVGX N |
RJODALYDpD MHGQRVWUDQ L XVPMHUHQ QD SRYHUDQMH SUL
]JDMHGQLFH LQWHUHV MDYQRVWL MH GD SRVWRMH PHGLML
RJODALYDpD NRHMDDMHALWID/VWRML RG QRYLQDUD L XUHGQLND G
VH LQWHUHVRP MDYQRVWL NRML VH SUHSR]QDYDR X SURGDC
ELR GRPLQDQWQL L]YRU ]DUDGH 1DVWDQDNGIR MDRPIQBBE VK
UHGDNFLMH VYH YL&H SRpPHOH RVODQMDWL QD RQH NRML VX
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NUDWNRURPQR GDMH YUOR GREUH SRVORYQH UH]XOWDWH
UHGDNRKUM&ELG- .DQLADM -XRINRa& -DQH

=DawR GROD]L GR SULNULYHQRJ RJOD&abYyDQMD"

8 VYLMHWX JGMH MH QDJUDGD ]D XVSMHAQRVW SUHGVWDYO
LVWLEDQMHP LOL L]JJXULYDQMHP NRQN XU ENRREMHDG/L RVOIMH P X
QLVX LPXQH QD WUALAQD SUDYLOD L PRUDMX VH SULODJRYDY
]JDX]JHWL YHUL GLR WU&LAWD RGQRVQR PHGLMVNRJ SURVWRI
WUALAQRJ JRVSRGDUVWYD DPDYREONHKQ R JD]FPHND h R WHDU MW G Q
PLWDWHOMD L VOX4DWHOMD NRML VX LVWRGREQR L SRW
RJODALYDpNRJIJD WURNXWD PHGLML VDGUADMH QXGH VYRMR
SSURGR®IXALYDPLPD L SUDNWLPDULPD RGQRVD V MDYQRA&UX N
VYDNRJD NRPHUFLMDOQRJ PHGLMD MH SURILW EH] NRMHJI
XYMHWLPD WU&LAQRJD JRVSRGDUVWYDY®MEDRWMVR® $XEW L NDL
QHJR RG SRWUR&ADpD 1DJRYDUDQMH PHGLMD NRMH MH QHNF
JUDYDQLQD VYH VH YL4&H PLMHQMD X SRWRNEDDR® MH] QIRMHIK
3JUD Yy B@®WU RADO PV INRSBIGDPR X |DpDUDQL NUXJ SRWUREDDL
NRQVWUXLUDQMHP UHDOQRVWL L WUALAWD QD QHNL QDpLQ R
8SUDYR WL SULWLVFL NRML VH XGUX&XMX V S&H P H\GALIVP\DNR J
SUHBDU&LEAQR XVPMHUHQNRMH PRAHPRUYRAWXDYLWL NDR RNYLL
]D XSRWUHEX KLEULGQLK SRUXND X PHGLMLPD ,0L NDR &WHF
PLMHQMDMX X RRIGOOQRD Y PROWVRE

3RGQDU L *RORE QDYRGH NDNR MH XWMHFDM QRYFD QD
SRUXNX QDYRGQR PHGLMVNH NXiH SURGDMX ]D EDUHP WUL S
7RPD&LU -XUL&LU %RUDV LSYOHNQ DV P BIW O D RIX BEROMMN Bl IUNHLE
D QHNL SRPRUX SULNULYHQLK RJODVD 48HOH QDPDPLWL RGQTF
8 VYRP UDGX 7RPDALU -XUL&LU %RUDV WDNRVHU QDYRC
SULNULYHQR RJOD»DWDQ NHH IMREHL. MHWRG NODVLPQRJ 3ULNUL
SRVWLUL XpLQLFL NRML NODVLpPQLP RJODADYDQMHP QLMH R
bODQNX QDJOD&DYDQMH GREULK RVRELQD SURL]YRGD PRAH
PRIXIRV®LIL 2JODADYDQMH QHNRJ SURL]YRGD ]DEUDQMHQR
RJODADYDQMH GDMH QDP PRJXiUQRVW ]JDRELOD&HQMD ]JDEUDQ
YULMHGH 3URVWRU DONRKROQLK RJ® DWDWR G M B H DpAVGALDE R\
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SULNULYHQRP RJOD&A&DYDQMX NDGD MH RQR QMLKRYR MHGLQ|
WuaLawxX

SHW QDMYDAQLMLK XJURND SULNULYHQRJ RIJODALYDQMD SUHI

1. HNRQRPVNL SUMQLVFRWEBREGHWY DUDQMD PHGLMD X L
]JDGDiUH ELOH LQIRUPLUDWL RGJDMDWL L ]DEDYOMDWL
VXYUHPHQRP SURPRFLMVNRP GUX3WYX ]JDGDWFL PHGLMD
PLMHQMD FSURIPP\DNHR SROLWLpPNLP LOL QHNLP GUXJLP ]DK

2. QHXPLQNRYLWD UHJXODESWIDN GURD @ R LK 8 IV ULXYSNDXVRHD M KXG
NRMHP VX OLEHUDOQD L GHPRNUDWVND QDpHOD GRYHOD
NRMHPX SRWRQML ]DSUDYR QH PRJX L]YXUL WHAL NUDN
GRNDJLYDQMH QMLKRYH NULYQMH D NUAHQMH JDNRQD L
YODVW ]D WR ]JDLQWHUHVLUDQD

3. NRPHUFLMDOL]DFLMD L+WPSH RILYL MDXFYLUIP P OIIGK. MPBI G L M D
ARNLUDQMH SXEOLNH D QH LQIRUPLUDQMH SXEOLNH pl
RVMHWOMLYD QD pRYMHND QMHJRYH RVMHUDMH L SUREC

4. SRWNXSOML YHRAXW UHPH @ OREHUDO QR GWHNIV G YSW M W WD
RVMHWOMLY L QD NRUXSFLMX RVREQX NRULVW L QHpD\
QRYLQDUL NRML VX YUOR pHVWR VODER SODUHQL ]ERJ
EHVSODWQLP SXWRYDQMLPD RBMAHDPOQRQEPGOWQRM ]DUD

5. SULWLVFL RXPRAOLWRpPX SUHGPHW YLMHVWL NRMH NULW
PHGLMLPD X NRMLPD RJOD&AXMX RGQRVQR QHJIJDWLYQRJ
SRYODpPHQMHP VYRMLK UHNODPD DNR VH WDNDY WUHWPE

,]SUHWKRGQR QDYHGHQLK PLAOMHQMD R SULNULYHQRP RJO
*RORED L] pHJD ]DNOMXpXMHPR GD MH EURM KLEULGQLK SRUX
SURILWX aWR QDP GRYROMQR JRYRULGRPWGDRMVNR R XN RIDMDE |
GMHODWQLEDPD

2JODADYDQMH iiH XYLMHN ELWL SRWUHEQR GMHORYDWL EH]
PDQMH XpLQNRYLWR =DVLUHQRVW PHGLMVNRJ SURVWRUD
XYMHUHQLPYMBOWR&RYWRMQRVW SD LP WDNR RJODVL RSUHQL
VYRP SXQRP VMDMX SULNULYHQR RJOD&DYDQMH VXSWLOQLI
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SULPMHUL SULNULYHQRJ RJODabYDQMD

ODUNHWLQANL SULVWXS SULNULYHR®D R DDhHiDYDHHID GNRRIN LER
LOL SRGVYMHVQR XWMHFDWL QD QMHJRY RGDELU SODVLUDQ!
iH L]JJOHGDWL SRWSXQR SULURGQR L VYDNRGQHYQR 8 PR
SUH]DVLUHQL L RGORARRDISRQBRHWOMLYLP PDUNHWLQANLP S
QXGL VXSWLODQ QDpPpLQ 9HOLND MH YMHURMDWQRVW GD iUH Q
SURL]YRG LOL XVOXJX EURMQL VX SULPMHUQALGD X USLINIUNWYIH QI
GD SRUDVWH SRWUD&QMD ]D RQLP 4WR VH UHNODPLUD L WR Q
D X VOMHGHULP UHGRYLPD QDYRGLPR VHGDP SULPMHUD NR\
NRMH MH NRPSDQLNMB A D UDRGGH. MBH@ R WHHIDID & X LS/URHUX HEKWLLQ W ML

s SHHWVHLHEH¥ L
$NR QHWNR QH J]QD5R HWHBX MVHHYWDWNLAL RG PDVODFD RG NLN|
NRPSDQLML 7KH +HUVKH\ILDD ARM® YLORXVK] VH XIRIGVLQH MHGD
OLNRYD PDPL (7 L] a&XPH RVWDYOMIWMIXIUHFWYD JRYRU RS WL
RJOD&ADYDQMH ELOR EHVSODWQR QR QDNRQ YHOLNRJ XVSN\
RJOD&DYDQMXKBUR GIBIM@PDANHRDS IR ODWOID JDOPD

Slika4: 5SHHVHIV SLHFHYV

JYRKOWWSY  Z2ZZ FDPSDLJQOL YOHG FR UKMR Y LHMAF BFHK/E MW R U \

f ODQROR %ODK@HNX LEOPBXG
&DUULH %RBPREAXDOZXOD MH FLSHOH D RpLWR L VYL RVWDOL N
VSRPLQMDOH SXQR SXWD WLMHNRP VHULQROM HYDWMKBRONR VE
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NUHDWRMNFDL:LUDGIQDR MH NDNR MH QDNRE& SRpHWNIR HPY.R
MDYQLK SUL]QDQMD

Slika5: Manolo Blahnik

JJYRKWWWSYV ZZZ WKHJIXDUGLDQ FRP EM\DHURRMYH\WNKS)L @ DRIDIEEREIB H F W L R Q

f 5D\ %DQ VXQpDQH QIRBEDX X ILOPX
2YDM ILOP MH SULGRELR SXEOLNX ]JERJ MXQDND NRML MH SR|
L DYLMDWRULFDPD L]JJOHGDR YUOR VWDORAHBPRG HR M M XWDH]DX
QDRpPDOD PBIYyXWLP ILOP QLMH SR WO Q/LDKP R) CSRIFDGOIDM XY H i
UHJUXWD F L%DRWRRXAMDUDFD NRML VX &HOMHOL SRVWDWL DY

Slika6: Ray Ban

,JYRKWWSV SURGXFWSODFH PEHIIW E D WRERP @ RN UE W RA\X DBHH W H
PD Y H PILFMN KGVRIX Q
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f 5D]QL SURL]YRGRD\QHR®D XY LMHW

2YR SULNULYHQR RJODA&DY D Q MHR XWX hXNSXOLRLRAD ™M R P. 5 D@H.
REMDAQMDYDR NDNR QLNDGD QL&WD QHiH SURGDWL GRN N
RJODADYDQMX 2YDM SULPMHU MH ]DSUDYR VORPLR QHYLGOI
QD VDUNDVWLPDQ QDpPLQ

Slika7: Pizza Hut

JYRKOWWSY  SURGXFWSODFHPHXWEDRIARRP® E®RYLHYV SL]]ID

f (WFBBNHWEXUXKpL R LJUDpNDPD

2YD VH LJUDpPND SHUVRQLILFLUDOD X ILOPX OW®GHKNRQ LOIRN VX
ILOPX NRML GHXdVFRHQRWRULVWH ]D SLVDQMH SRUXND 3ULN
UH]XOWSRDPORDPIMHP SURGDMH NRPSDQLMH 1D

Slika8: Etch-a-Sketch

JYROWWSY WKHYLQW D JHWRNVBRIGWENDNIW WWFHKU RUJ WDJ WR\
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f +HLQHNHQ X -DPHY6%RB®GOLOPX

2YDM SULPMHU X]GRXJRDQDM&X YSOMH SULNULY HQ R PRERIDDLADY
+HLQHNHQ SCRLWLHRQDMGRIOMUREDN M H QHNNORVIOXNLR D/ NO@ B L C
DOL VYH MHMW PMUWBGDR®BHUOPD SUHPDALOD PLOLMDUGX GR

Slika9: Heineken

JYROWWSY ZZZ KROOVZRRGUHSRHYWH YV G\R EERERM. D IPFARRRGY LA H N H Q

f +HUVIKHXULOEPD
3ULMH KLW ILOPW™ NMH LPBIRWKHHG QDN X XVSMH@EK] SULVIREGQR AW
7R MH SUYL ILOP QDJUDYyHQ 2VNDURP NRML MH SUHGVWDYLR

ILOPRYD V QDMYHURP ]DUD G R/P N & Bl VWM YWOMINADI XN R4VHDJ WHIH X N O |
RJODADYDQMH

Slikal0: Wings (1927)

JJYRKWWWSYV DOLVWHQW H UHW B IOQRIGLEREESKRIPF SIBGL QW BKRIF N BXMROMVDU V K D
UOHYLQH
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=DNRQRIMSHNWL L RGUHGEH

5D]JOLND L]PHyX RJODVD L SULNULYHQLK RJODVD X WRPH &\
GMHORPLpPQR LOL XRSiH QLVX =DAWR MH ELWQD UHJXODFLMLE
XWDNPLFH OHGLMVNL JD@RRRUDEXRERWLWGRPBUL MDVQL L X
NYDOLWHWDQ QDG]JRU QMLKRYD SURYRYHQMD EH] REJLUD Q
SRVORYDQMD QLMH ]JDNRQVNL UHJXOLUDQ RVRELWR X WDNF
REHNLYDWL GD 4H VYDWNR QDVWRMDWL SRYHUDWL VYRM SURI
VXGMHOXMX QDWMHFDQMX XD Q@GRHVY X R CMEH. OWNDMIERH R H X UBA S
RJODADYDQMD GDQDV QDMPDQNHPUWHHKQIWMLY B X XRNYXR IR RILRSARUWX
MH VWDQMH ]QDWQR GUXNpPLMH L GRVWD VH UD]JOLNXMH RG
UHJXOLUDQR $XVWULMD &4YHGVND GR RQLK X NRMLPD PHG
%HOJLMALU -RQLADM -RNR& -DQHA& -XULU
-XUL&LU .DQL&DM -RNR& -DQH& -XULU X VYRP UDG}
UDVSUDYOMDOL R SURPMHQDPD XQXWDU BLDNROYNHK/ ROUC
QHPD XNOMRPOMPIGMHFX GRN VH X HXURSL UD]JPDWUD QDP
GMHpMHP SURJUDPX YLMHVWLPD L DNWXDOQRVWLPD
OHGLMVNL ][DNRQL X +UYDWVNRM SR]QDMX SRMDP SULNULYH
PHGLMLPD bODQDRB RJOD/ADIYITHOMM L WHOHWUJRYLQL QLM}
GMHORYDQMD QD SRGVYLMHVW 1LMH GRSX&WHQR SULNULYH
.DQLADM -RNR& -DQHA& -XULU
8 SUHNUADMQLP RGUHGEDPD |SLND®DQMH RPRJIDVER YA LSW)
.DQL&DM -RNR& -DQH& -XULU OHYyXWLP QLMH SR]QI
XWYUyHQ SUHNU&DM L SURSLVDQD DGHNYDWQD QRYpDQD N
UHJXOLUDOL L32W B @ XXVEHIEQLFLMH QHJR SUHVXGQH UD]JOLN
SURYHGEX =DNRQD R HOHNWURQLpPNLP PHGLMLPD9MHEQHL PDG
HOHNWURQLpPNH PHGLMH NRMH LPD UHODWLYQRLY®DGNRURF
SURYRYyHQMD =DNRQD R PHGLMLPD RVLP SUDYREUDQLWHOMD
QDNRQ QHNLK RpLWLK SUHNU&ADMD 3UREOHP QDG]RUD UD]OL
WDPR SRVWRMH SRVHEQDHDODNRRD VHQEDP®BGWQDM®LMA SUF
PHGLMVNLK ]JDNRQD X VWYDUQRVWL 2VLP UHJXODWRUQH V!
+UYDWVNRM VH RQD SUHSR]QDNRIMX T MWHIGXMIDBWHPDL'.RGH
1DADORVW BRWRP ¥H NRGHNVX QDEDR GDOHNR NDVQLMH QF
ELWL REUDWQR 3UHPD SULKYDUHQLP L]PMHQ D PSU.IRGHNWI) M
X NRMHP RYWROMWU QH VPLMH ELWL DXWRU SO DIHKQ QK SLH/NDO I
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PHGLMLPD QLMH GRSX4WHQR SULNULYHQR RJOD&DYDQMH L S
SRYH]JLYDQMH QRYLQDUVNLK WHNVWRYD L RJODVD 2YL QRYL
WR WLMHOR UHDJLUDVWDNFD VO K&ERQRMWISONHGMH YUOR WHA
SULMDYLWL QHNL PHGLM ]JERJ SULNULYHQRJD RJOD&ADYDQMD
MHGQR RG RQLK SRGUXpPpMD X NRMLPD MH UHJXOD\WMY DR\WSM
-DQHA& -XULU

3UYL ]JDNRQ R PHGLMLPD pODQDN XORPDN ND&H GD Q
RJODADYDQMH 3ULNULYHQLP RJODADYDQMHP VPDWUDWL i
IRWRJUDILMD FUWB 4 LORUNRWRMQDMHQ SODUHQD D QLMH MI
$QWRORYLU ] RYRJD VH MDVQR PRA&H ]DNOMXpLWL
VYDNRGQHYQR MHU ]D SULNULYHQR RJOD&DYDQMH SULPDM
QHLSIW]XMX WDNYD VUHGVWYD &WR QDV GRYRGL GR GUXJF
SRVOMHGLFD SULN WGHIMG MR OIEBIDVMHMID NR Q D

3UYL ]JDNRQ R PHGLMLPD pODQDN XORPDN ND&H NDNR |
LVNOM X ALY [RJBMWROR Y L ii 2YGMH QDLOD]LPR QD Mt
HWLPQRVWL PHGLMVNLK NXiD L QRYLQDUD SRVOD MHU QH VQ
RJOD&ALYDpH GDNOH PHGLMVNH NXiUH LPDMX RGREUHQ DOLEL

OHWRGRORYIDMQMDVWUDAL

8]RUDN LVWUDALYDQMD L SULNXSOMDQMH SRGDWDND

=D SRWUHEH GLSORPVNRJ UDGD SURYHGHQR MH SULPDUQR L

OLSQMD NRMH VH SURYHOR SRPRiX DQNHWQRJ XSLW
*RRJOH REUDVFX VDVWRML VH RG SLWDQMD SURYRGL VH
DQRQLPDQ $QNHWQRP XSLWQLNX SULVWXSLOR MH RVRED
DQDOLJLUDQL L JUDILPNL SULND]D®HOD &8 HWQUB GXSUHND Do\
GRELYHQH UH]XOWDWH
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+LSRWH]H LVWUDALYDQMD

+LSRWH]H VX VOMHGHUH

+LSRWH]D ,VSLWDQLFL VPDWUDMX GD VX EDU ELOL SRG
XWMHFDOR QD QMLKRYX RGOXNX R NXSQML
+LSARH]D SULNULYHQR RJODabYDQMH LVSLWDQLFL QDMYL

GUXAWYHQLP PUH&DPD

+LSRWH]D 3ULNULYHQR RJODADYDQMH XWMHpH QD RGOXNX
+LSRWH]D ,VSLWDQLFL EL NXSLOL SURL]JYRG XVOXJX YLYHQ
+LSRWH|BLWDQLFL XJODYQRP QHPDMX QHJDWLYQD L OR&D PL

S5H]IXOWDWL LVWUDALYDQMD

1D SRpPHWNX DQNHWQRJ XSLWQLND SULMH SLWDQMD R SULNL
NXSQML LVSLWDQLFL V RRBERYRUWSIONDQM @ HNDROEAWR VX GRE
PMHVHPpQL SULKRGL

SUYR SLWDQMH LVWUDA&XMH NRMRM GREQRM VNXSLQL DQNHW

Slika11: Dob

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV
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6SRPHQXWRM DQNHWL SULVWXSLOR MH LVSLWDQLND RG W
GRN MH X VNXSBEQHRR/GVDOL SRVWRWDN LVSLWDQLNEL
GREQLP VNXSLQDPD IREWDULML RG

'UXR SLWDQMH RGQRVL VH QD VSRO LVSLWDQLND

Slikal2: Spol

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV

LVSLWDQLK MH AaHQVNRJ VSROD D PXaNRJ

7TUHUH SLWDQMH RGQRVL VH QD GUXawYHQL VWDWXV

Slikal3 '"UX&WYHQL VWDWXYV

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SR\
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.RG VWDWXVD QDMYL&H MH |]DSRVOHQLK LVSLWDQLND
YODVWLWRM L O L SREHRNYNONOVLNIRWE WAYDOMNIL VX QH]DSRVOHQL

YHWYUWR SLWDQMH RGQRVL VH QD VDPRVWDOQL PMHVHpPQL

SULKRGRP RG NQ QMLK 1DGDOMH SNRKRGXMHBEQMH K
NQ SULKRGXMH YL&H RG NQ 2VWDOL LVSLWDQL
NQ

Slikal4 6DPRVWDOQL PMHVHpPQL SULKRG

,]JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV

SHRWDQMH LVWUDA&XMH JOHGDMX OL LVSLWDQLFL pHVWR IL

Slikals: 8pHVWDORVW JOHGDQMD ILOPRYD L VHULMD

,]JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SR\
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1IDMYLAH LVSLWDQLND QMK ILORRDHMRGQHNWHYRNMB QMLK .
GDQ SRQHNOMD WMHGQR 2VWDOL QH JOHGDMX 9HULQEC
VYDNRGQHYQRM UDJLQL L WDNR VX VYDNRGQHYQR L LPORAHOQ
SRQHNDG L QLVX VYMHVQL

AHVWR SLWDQMH LVWUDA&XMH LPDMX OL LVSLWDQLFL SUHWSC

Slikal6: Pretplata na online streaming servise

,]JYRU 5H]XOWDWL DQNHWQRJ XSLWQLNBBURYHGHQRJ ]D SRV

LVSLWDQLND LPD SUHWSODWX QD QHNROLNR RQOLQH VWU
WDNDY VHUYLV D QHPD QL QD MHGDQ
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6HGPR SLWDQMH SLWD LVSLWDQLNH MHVX OL LNDGD pXOL ]D

Slikal7Z. 3BRMDP SULNULYHQRJ RJODabyYbDQMD

,]JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV

1IDMYHUL EURM LVSLWDQLND QMLK PbXOR MH ]D SRMDP S
MH ]D QDYHGHQLQIRYPP® 4R RQ SUHGVWDYOMD RVWDOL Q
2GJRYRUL QD RYR SLWDQMH VX X VNODGX V RpHNLYDQLP MH
L]JORAHQL SULNULYHQRP RJODADYDQMX

2VPR SLWDQMH LVWUDAaEMO LMNHNGE QARLP LSO W SR G PAWEMDHUF DM H P

Slikal8& 8WMHFDM SULNULYHQRJ RJODaDYDQMD

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SR\

5H]IXOWDWL ND&X GD MH QDMY HGI X &@WMRIV DLV 1S PVWSIJQ NNVD Y H Q REAL T
ROQR XWMHFDOR QD QMLKRYX RGOXNX R NXSRYLQL VPDWULI
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GDMH WDNRYyHU SRWYUGDQ RGJRYRU DOL VPDWUD GD S\
RGOXNRRLQQXS 1HIDWLYDQ RGIJRYRUDQ QLMH GDR QLWL MHGLEL
EXGXuL GD MH JRWRYR XNXSQR LVSLWDQLND SRWYUGLOR (
R NXSRYLQL VYMHVQR LOL QHVYMBRQGRXVEMHRUWDBP L DSRWXMD ¥
QMLKRYX RGOXNX R NXSRYLQL =DQLPOMLYR DOL QH QHRPHN
GD QLNDGD QLMH ELR SRG XWMHFDMHP SULNULYHQRJ RJODaI

'"HYHWR SLWDQMH SLWD LVSHWIRQ DN H MDRANHWWH. WE MBH VKUQ P M @

Slikal9: *GMH VH QDMYL&H ]DPMHUXMH SULNULYHQR RJODaDYDQN

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV

3ULNULYHQR RJODADYDQMH SQBMDLPHEOMNHSRWD LV BXWMB QK
NDWHJRULMDPD WR VPDWUD QMLK VPDWUD GD VH Q

VPDWUD GD MH RQR QDM]DVWXSOMHQLMH QD GUXaAWYHQL
VH SULNUBGDHOR MHICBRMDYOMXMH QDMYL&EH X 79 HPLVLMDPD
'DQDV SULPMHULFH pH&UH NRQ]JXPLUDPR PHGLMVNL VDGU&DM
SULPMHULFH GQHYQLK QRYLQD SD VX RGJRYKRDN RPWRUY DD
SULNULYHQR RJODADYDQMH SULVXWQR X VYLP PHGLMLPD L N
RJODADYDQMD
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'"HVHWR SLWDQMH LVWUDA&XMH XWMHpPH OL SULNULYHQR RJOD

Slika20: SBWMHFDM SULNULYHQRJ RJOD&DYDQMD QD RGOXNX R NXS

,JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SRV

QDMYHUL EURM LVSLWDQLND SRWYUYyXMH GD MH SRQHNL
RGOXNX R NXKGRMKQD WLP LVSLWDQLND SRWYUyYyXMH GD N
WX RGOXNX XWMHpH SULNULYHQR RJOD&DYDQMH LVSLWD
SULNULYHQR RJODaDYDQMH NRULVWL VDPR NDIRMGRGID\S RYDWLF
LVSLWDQLND VPDWUD GD SULNULYHQR RJODADYDQMH XWMHDp]

-HGDQDHVWR SLWDQMH SLWD LVSLWDQLNH EL OL NXSLOL SU]I
QHWNR LVWR NRULWWL X ILOPX LOL VH

Slika2l: . XSRYLQD SURL]JYRGD LOL XVOXJH YLYyHQRJ X ILOPX LOL V

,]JYRU 5H]XOWDWL DQNHWQRJ XSLWQLND SURYHGHQRJ ]D SR\
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IDMYHUL EURM LVSLWDQLND QMLK GDMH PRY¥B O XMNERR VB
SURL]YRG L XVOXJD SRWUHEDQ 3RQRYQR LPDPR SRWYUGX
QMHIJRYRJ XWMHFDMD aWR QH pXGL NROLNR MH GDQDV RQR
PRIJXULP SODWIRUPDPD QH VDD NRMH RPVPQLOLYYRGULAMYCRP B L\

'YDQDHVWR SLWDQMH LVWUDA&XMH RSUHQLWR PLAOMHQMH R ¢

Slika22 OLAOMHQMH R SULNULYHQRP RJODADYDQMX

,JYRU 5H]XOWDWL DQNHWQRJ XSLBQRWY SRIRYBGHBQRJ |D SRV

I1DMYHuUL EURM LVSLWDQLND VPDWUD GD SULNULYHQR RJODAL
VYHJD |D NUHDWRUH WDNYRJ REOLND RJOD&DYDQMD MHU MH
RSHW SULPDPOMLYIRQINUGMDWLYQR L RULJ

1DGDOMH LVSLWDQLFL VX VH QDMYL&H L]JMDVQLOL GD MH RQ
1DNRQ WRJD QDMYL&H LVSLWDQLND VPDWUD GD RQR ERON
NUHDWLYQRVW ,VSLWDQLFIDWXQRIGRYRIUMQR ING DR WIHRROQRDQF
RJODADYDQMH R]QDPLOR NDR ]DYDUDYDMXi{LP L REPDQMXM X
]JDNOMXpPLWL GD LVSLWDQLFL R QMHPX LPDMX YL&H SR]LWLYQ
ORJH
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=DNOMXpDN

BULNULYHQR RJODEDYDQMH RVWYDUXMH EROMH UH]XOWDWH
HPRFLMH SRWUR&DpD SUHPD RGUHYyHQRP EUHQGX GRA&AOR MH
SULNULYHQR L RVWWDHWL VDPR RJODADYDQ

8 RJODADYDQMX FLOMDQL VHJPHQW MH ERPEDUGLUDQ UD]O
YULMHPH QD UD]JOLpLWH QDpPLQH 3ULNULYHQR RJOD&ADYDQ!
SULNULYHQR RJODADYDQMRJGRODYD MDY LEHREOHBERPQDMHPR
JGMH VH RQRMWHLGDQDV VYHSULVXWQR

3RQHNDG MH SULNULYHQR RJOD&DYDQMH L] SUYRWQR VXS
GLUHNWQLMH RG NODVLpPQRJ RIOD¥MKDPRIPR\WDELMX JERN H I3
SULVWXSD

=DVLUHQRVW PHGLMVNRJ SURVWRUD HNRQRPVND NUL]D SRU
L NUHDWLYQRVWL X NODMLHQRPYRGEDRD REMMDIEQMDYD SRW
RJODADYDQMHP

=DAWWUSHFED |D VYH YHURP SULVXWQR&UX SULNULYHQRJ RJOL
QMHJRYLP SODWIRUPDPD" 1DMNUDiUH UHpPHQR ]DWR &WR MH
GREUR GMHOXMH QD SRWUR&ZDpH VYMHURRXLELN®BQ¥N HAR
XVOXJD 3ULPMHUD MH EH]JEURMQLK RG SR]QDWLK L VODYQL
QHNL QDYHGHQL X UDGX GR VYDNRGQHYQLK SULPMHUD NRM
PRAHPR RWYRULWL SRMHGLQOE WY MG PRIHEXDQOL SRIJOHGDYV
BULNULYHQR RJODEDYDQMH X VYDNRP VOXpDMX MH |DIJDUDQV
&LOM MH GD VH SRWURA&Dp NRQGSRIIHEPIEXNRIL]PRGRAVINQL VDG
SRLVWRYMHWL V RQLP WNR JW 8 UHH HRMD IDED YADH EX B KK SAUNCHIR Y
SRWLFDM QD VDPX NXSRYLQX

SULPDUQLP LVWUDALYDQMHP X UDGX SRWYUYHQD VX KLSRWH
NXSQML L GD SRWURADpPL NXSXMX QHAWR &W R S/RWWLLEADH BILSR
GD SRWUR&DpPL YHULQRP QHPDMX QHJDWLYQD L OR&D PL&AONMN
QMHJRYRJ XWMHFDMD VPDWUDMX WHN GD MH QHGRYROMQF
SRWUHEQR ]DNRQVNL YLAHIUBIQXOXUDMHY KX SIRDX/Lp PN QXS UL N
2VWDMH QDP LSDN SRWYUGD MH RYDNDY REOLN RJOD&ADYDC
SRQHNDG ]DJX&XMX PHGLMVNL SURVWRU SD SRUXND SRQHN
QDVWXSD V>RSMEQQMWHSULNULYHQR RJODADYDQMH NRMH pHV
UD]YLMD NUHDWLYQRVW NUHDWRUD D NRG SRWURADpPD &HON
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ILWHUDWXUD

.QMLJH L ]QDQVWYHQL pODQFL

.HVLUG 7DQMD ,QWHJULUDQD PDUNHBWWLHEND NRPXQLNDFLMD
HVLUG 7DQMD 3RQDAD6 MMHERWHOREID PPRSXQMHQR L]G =DJI
OHOHU 0 2VQRYH PDUNHWLQJD (NRQRPVNL IDNXOWHW X
.RWOHU 3 .HOHU . / ODUWLQRYLiI O 8SUDYOMDQMH PDL

7RPDA&LU -XUL&LU %RUDV 3ULNULYHQR RJODALYDQMH NDR S

VWXGLMH =DJUHE
+DUDPLMDABUNGUDPHQR RJODADYDQMIMH ® MY EOH WL BNH D /S

PDVRSLV 2EQRYRG®IHQLIR YRW
XUL&LU .DQLADM -RANRALSRPQBELMRURWIMNDINNEGRQRPBJIODAIL

KUYDWVNLP RRYRSDWBROLWLpPND PLVDR YRO 1R
3RGQDUAHRIONRIEYHQH SODIHQH SRUXN B XQREPOMLONOM Q RRYILODEW
GLVNXAOHMM@LMVND LVWUDALYDQMD YRO 1R /LSDQM

$QWRORYL#EHDPADWLYD L VDPRUHJXODWLYD RJODADYDQM
SURPRWLRQ =DJUHE

*UEDF % /RQpPDULG ' 3IRQWARQHMMXSRWINMADBDL SRVORYQ
5LMHFL (NRQRPVNL IDNXOWHW 5LMHND

,(QWHUQHWVNL L]JYRUL

5DQL SULPMHUL SULNULYHQRJ RJODRDWRSOGR QD

KWWS HQO ZLNLSHGLD RUJSUULNVWXSRGHRIMRBSODFHPHQW

(YROXFLMD SULNULYHQRJ RIJOD&ADYDQMDRVW XSD®RPVAR

KWWSV DOLVWHQWH WHW B DCRRGIUPRESKRIRF BIBH W BYIKRIF N E X[V W H U

GHIRIPDUVBYIBOHVWXSOMHQR

8VSMH&AQL SULPMHUL SUILH&I\IU\NXB?IRNQFBJ\DD@\MX\Q—!M]BIX SULNI

RIJODV RWDNOUMHAW KY S BH VR MIUYW XSOMHQR
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